SalesDot User
YENE]




Welcome to the Partner Portal

Our Partner Portal has been designed to make managing your finance journey quick, simple and transparent.
Through the portal, you can:

« Submit finance applications

 Track the status of applications in real time
 Upload customer supporting documents
 Create and manage quotations
 Generate finance documentation

This user guide will walk you through how to use the SalesDot portal and explain how it connects with our internal
application processing system, helping you complete tasks efficiently and with confidence.
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Logging in for the first time

Open Email Click Link Password Two Factor

Authentication

Vou'll : | Click the link within your Create a new password , ,
ou’ll receive an emai _ - You'll receive a code by
from Marsh with a login email to begin your when prompted and

o email. Enter the code and
link account set up. confirm it.

select Complete.

T Your password must include, a capital letter, a
\o IMPORTAN number, and a symbol



Your dashboard

Your Proposals

Hirers

Mark Mercedes

Customer Direct

Marsh Finance Lid Customer Direct

Cuslomes Dect

IIIII |

i

Marsh proposal reference

A unique reference for each proposal

Customer Name

Name of the hirer/customer

Status

Current outcome of the proposal (e.g pending, conditional accept)

Tier

This is the accepted credit tier of the proposal

Advance

This is the accepted credit tier of the proposal

Quote / Vehicle

This includes the registration of the quoted vehicle

Terms

View your terms and rates by clicking here
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“Creating a proposal

To create a proposal, select Create Proposal at the top of the page, underneath your login details.
You will be taken to Create a New Proposal = Personal Details.

Complete the following fields: Jour proposss

o Title
® First name

® Surname

e Date of birth

e Email address

e Mobile number

e Monthly income (net)

Only the fields listed above need to be completed in the Personal
NT y P
\o |MPORTA Details section, you can ignore the rest.

date To Itams p
15
Status
Pending

i
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Address history

Once you have completed the Personal Details section, you must also
complete Address History and Employment History from the left-hand

menu.

17637860 - Mark Mercedes

Address History
e A minimum of 3 years’ address history is required

e Enter the details shown
e To add another address, select Add New Address

Employment History

e A minimum of 1 year’s employment history is required
e Enter the details shown
e To add another employment record, select Add New Employment

Once all required sections are complete, select Create Proposal.
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" Proposal management

Master Proposal Dashboard

This screen shows key proposal details and includes tabs
to create quotes, generate e-signature requests and send
Open Banking links.

Checklist / Outstanding Actions

Shows any outstanding items or additional information
required before the proposal can be booked (paid out).
ltems are ticked off as they are completed.
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| Open banking process

How to get started:

1. Select Open Banking.
2.Choose Create New.

Open Banking

3.Copy the Customer Link. —

4.Send the link to your customer.

The link and the customer’s maximum eligible
repayment amount will appear in your Checklist once
assessed.



Uploading documents

To upload a document:

e Select the Upload Document tab.

e Choose Create. The upload fields will
appear below.

e Under Type, select the document type.

e Select Upload Document and attach the

file.

e Select Update Proposal to save.




" Generating a quote

To generate a quote: create A duote

Vehicle

e Select the Quote tab, then choose Create a

Quote.
e In the Vehicle section, enter the vehicle QuoteMeties

regiSTraﬂon and mi|eage only, g ey ramnr
* In Quote Metrics, complete the required fields.

e Select Create Quote. The quote will then appear
in the quotes section.

The ‘Term’ is set to a default of 36 months; you can change
NT 'Y 9
\. IMPORTA this to suit the customer’s preferences.
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| Expanding a quote

To view a quote in more deftail, select Expand to see the full
financial breakdown.

To close the view, click anywhere outside the window.
Important: If the customer wishes to proceed, select the
green Activate button.

This enables you to begin the e-sign process.
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‘ Eank details

Customer bank details must be completed before an
e-signature can be generated.

Please ensure the following information is entered
accurately:

e Account holder name

e Bank name

e Sort code

e Account number

Once all bank details are complete and saved, you
will be able to proceed with generating the e-sign.

Bank Information
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| Producing esign documents

Finance documents can be generated from the Signing
Documents section.

1. Select Signing Documents.
2.Choose Start Signing Process.

3. A secure e-sign link will be generated.

- Copy and send this link fo your customer so they can
review and complete the e-signature.
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