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A link will be sent, the customer will need to:

Review the Information.
Click ‘Continue To Bonafidee’.

The customer will be taken to
Bonafidee, where they must:

Enter surname, date of birth and
postcode.

Once this is done, click ‘PROCEED’.
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TERMS &
CONDITIONS
The customer will need to check the box at the
bottom in order to proceed. 

Customers should read the information, and make
sure they have the required ID proofs mentioned.

PROVIDING
PROOF OF
IDENTITY
Customers must click on one of the ID
verification methods, via the button ‘RUN
CHECK’.

Either can be used, but must be in date and
legible.

Only one of the options is required. 



ID UPLOAD

Biometric data will be used to compare
the ID provided against a current photo. 

Consent to the use of biometric data is
required in order to continue with the E-sign
process.

If you do not consent to the use and storage
of biometric data, simply click ‘CANCEL’ in
the bottom right corner of the page.

Follow the instructions detailed in the
black box. These will differ based on
the ID you choose to upload. 

The image can be re-taken and uploaded if
there is an issue.

Examples of
unacceptable
images will be
provided for
comparison.

APPROVE
ACCESS



Check and approve your image.

Before submission, you’ll see a final checklist to compare
against your image before clicking ‘PROCEED’.

Next, consult the requirements for a photo.
This image will be compared against your
document upload to verify your identity.

You can choose to upload a previously taken
photo, but it MUST match the requirements listed.

1

IMAGE 
SUBMISSION

PHOTO 
PROOF



Your verification is now being
assessed, and a decision will be
returned to you shortly.

If there isn’t a match, you will have to go
back to the start of the process.

Once verification is complete, you’ll be
directed to Marsh Finance’s car finance
document page. 

SIT TIGHT



You are now required to read through
each page of the Marsh Finance
document. 

Click ‘PROCEED’ to start, and to move
through each document. 

There are 9 documents in total:
Cover.
Privacy Notice.
CIFAS Agreement.
PCCI.
Adequate Explanations.
Commission Disclosure.
Agreement.
Direct Debit.
Marketing Preferences.

You’ll be required to check boxes, enter
specific codes and enter preferences, so
it’s important to take time to read through
each document carefully, and have any
necessary codes ready.

The code for each document is unique
and can be found in the signature box.

DOCUMENTS
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PRIVACY
NOTICE
Customer is required to click agree or
disagree, and the ‘PROCEED’ button.

CIFAS
AGREEMENT
Customer is required to click agree or
disagree, and the ‘PROCEED’ button.
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PCCI

In between each document, you will see a
checklist page. This page details what you’ve
already done, and the areas outstanding.

CHECKLIST

Customer is required to click agree or
disagree, and the ‘PROCEED’ button.
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COMMISSION
DISCLOSURE

ADEQUATE
EXPLANATIONS

Don’t forget to manually type the code visible
into the box - you can find it in the signature
box!

Customer is required to click agree or
disagree, and the ‘PROCEED’ button.

Failure to enter the code correctly will
mean restarting the E-Sign process.
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MARKETING
PREFERENCES
Customers have freedom to choose what
preferences to activate, as well as how to be
contacted.

DIRECT DEBIT
Don’t forget to type the code visible into the
box - you can find it in the signature box.

Failure to enter the code correctly will
mean restarting the E-Sign process.



SIGNATURE
COMPLETE



marshfinance.com
dealersupport@marshfinance.co.uk
01706 751 273 

Contact Us

CAR FINANCE,
MADE SIMPLE.


